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eleqtronuli mTavrobis (e-mTavroba)
koncefcia mravalganzomilebiani bunebisaa,
romlis termini Tanamedrovea, Tumca pro-
cesi didi xania grZeldeba. iseve rogorc
sxva koncefciis SemTxvevaSi, mecnierebasa
da swavlulebs Soris arsebobs e-mTavro-
bis koncefciis mravali gansazRvreba.

e-mTavrobis koncefciis safuZvelia
saxelmwifo organoebis mier informaciu-
li teqnologiebis gamoyeneba, moqalaqeeb-
is moTxovnilebebis dakmayofileba, momsax-
urebis miwodebis efeqtianoba da operati-
ulobis amaRleba.1

e-mTavroba ganisazRvreba, rogorc ̀ sain-
formacio da sakomunikacio teqnologieb-
is gamoyeneba efeqtiani marTvis realizaci-
is instrumentis saxiT~, sadac `efeqtiani
marTvis~ koncefcias moqalaqeebis ufle-
bebisa da interesebis dacvis gzaze sis-
ruleSi mohyavs administraciul qmedunar-
ianoba, mTavrobis saqmianobis optimizacia2

da transformirdeba da TviTorganizdeba
moqalaqeebis, organizaciebisa da samTavro-
bo organoebis moTxovnilebebis cvlile-
bebis Sesabamisad.

e-mTavroba aRqmulia, rogorc ̀ samTavro-
bo informaciisa da momsaxurebis miwodeb-
is saSualeba~ (Moon M., Norris D.),3 romelic
mimarTulia sainformacio sakomunikacio
teqnologiebis gamoyenebiT samTavrobo
procesebis organizaciis, struqturis
transformaciis (Lenk K., Traunmüller R.), 4 sax-
elmwifo marTvis sferos inovaciisa da
modernizaciis,5 momsaxurebisa da marTvis
optimizaciis,6efeqtiani, angariSvaldebuli
da gamWvirvale mTavrobis Camoyalibebisken.

e-mTavrobis definiciis forma Seicavs
oTx ZiriTad komponents - e-mTavroba war-
moSobilia e-moqalaqeebis, ICT-is, biznesisa
da marTvis urTierTdakavSirebiT. misi war-
matebuli funqciuroba saWiroebs oTxive
komponents (Misra D. Ch.).7

e-mTavrobis buneba uzrunvelyofs
mTavrobis generirebul informaciasTan
daSvebas, mTavrobis funqciebisa da saqmi-

eleqtronuli mTavrobis
ZiriTadi modelebi da
ganviTarebis etapebi

rati abulaZe

ekonomikis doqtori
ivane javaxiSvilis saxelobis

Tbilisis saxelmwifo
universitetis profesori

anobis qmedunarianobas, efeqtianobis amaR-
lebas, moqalaqeebisa da biznesisTvis
ekonomikur sargebels, mTavrobis gamWvi-
rvalobas,8procesebis standartizacias,
samTavrobo regulaciebisa da politikis
strulyofas, biznes klimatis srulyofas,
saxelmwifo Semosavlebis zrdas,9 Tanabaru-
flebianobas, emansipaciasa da avtonomias
(biujetTan damokidebulebaSi).10

e-mTavroba ganixileba, rogorc evolu-
ciuri fenomeni, romlis danergva warmoad-
gens Seuwyvetel process, xolo ganviTare-
ba konceptualizdeba ramdenime etapze.11 igi
efeqtiani mmarTvelobis miRwevis instru-
mentia, romelic procesebis realizebas
axdens sainformacio da sakomunikacio
teqnologiebiT, ZiriTadad internetiT, glo-
baluri qseliT, mobiluri kavSiriT da ise-
Ti eleqtronuli saSualebebis gamoyenebiT,
rogoricaa kompiuteri, sensoruli tele-
foni, faqsi, smart-baraTi, planSeti da sxva.

garkveuli dilema arsebobs ̀ eleqtronu-
li mTavrobis~ cnebis interpretaciisas da
fardobiTad limitirebulia `eleqtronu-
li mTavrobis~ gansazRvrebis tipebi. ker-
Zod, `eleqtronuli mTavrobis~ (ingl. e-
Government) cneba erTmniSvnelovani ar aris.
mas xSirad `saxelmwifos eleqtronul
mmarTvelobasTan~ aigiveben,12e-mTavrobas
gansazRvraven e-momsaxurebis da e-demok-
ratiis terminebSi.13 amsgavseben `e-komerci-
asa~ da ̀ e-ganaTlebas~, ganixilaven, rogorc
`saxelmwifos e-bizness~. 14 aseve gavrcele-
bulia `e-Government-is~ azrobrivad arazus-
ti Targmani. mTlianobaSi ki e-mTavroba
zemoaRniSnul komponentebsa da maT instru-
mentebs iyenebs efeqtiani, gamWvirvale da
angariSvaldebuli mTavrobis mSeneblo-
bisTvis, Tumca e-mTavroba, e-komercia, e-bi-
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znesi, e-ganaTleba aris e-marTvis birTvis
nawili.

e-mTavrobis koncefciis komponentebi da
sisruleSi moyvanis `dekoris~ elemente-
bia: teqnologiebi da danarTebi 20 %; bi-
znes procesebis reinJiringi 25 %; interaq-
tiuloba, transaqcia, urTierTqmedeba 10%;
marTvis sferos transformacia 15%; admin-
istraciuli kultura 15%, sazogadoebis
kompiuterizacia da internetizacia 5%;
sazogadoebis e-codniereba da informaci-
uli kulturis formireba 5 % da warmate-
bis faqtori 5 %.

e-mTavrobis modeli sqematurad SeiZle-
ba ganxiluli iqnes infrastruqturis, ICT
seqtoris, cifruli teqnologiebis, samarT-
lebrivi normebis, kontentisa da momsax-
urebis elementebis urTierTqmedebiTa da
mimarTulebebiT, rac unda iyos misawvdomi,
intensiurad gamoyenebadi, uzrunvelyofili
resursebiTa da aqtivebiT, gamyarebuli
strategiiTa da politikiT.15

sxvadasxva qveynaSi e-mTavrobis resurse-
bis ganviTarebis procesis srulyofisTvis
swavlul-mecnierTa mier gamovlenilia
eleqtronuli mTavrobis danergvis etape-
bi e-mTavrobis resursebis, procesebis, te-
qnologiebis, infrastruqturisa da web-is
Sefasebis safuZvelze. e-mTavrobis ganvi-
Tarebis etapebi uzrunvelyofs e-mTavro-
bis mier miRweul Sedegs, modeli ki Sedge-
ba dablidan maRali safexurisken zrdis
stadiebiT. e-mTavrobis ganviTarebis etapebi
zogierTi avtoris SemTxvevaSi erTmaneTis
msgavsia, Tumca gansxvavebulia e-mTavro-
bis ganviTarebisa da sisruleSi moyvanis
etapebis raodenoba da am etapebis maxasi-
aTeblebi da maCveneblebi (ix. cxrili 1).

cxrilSi mocemulia e-mTavrobis maxas-
iaTeblebis kombinacia da e-mTavrobis mom-
saxurebidan miRebuli faseulobebi da
sargebeli dablidan maRali fazisken zr-
dis dros. e-mTavrobis etapebi warmoadgens
e-mTavrobis maxasiaTeblebis kombinacias
farTo horizontebiT da ganviTarebis do-
neebs Sedgenilobisa da momsaxurebis wv-
domis damokidebulebiT.

e-mTavrobasTan dakavSirebuli proble-

mebis marTvisa da koordinaciis sakiTxeb-
is mogvarebasTan dakavSirebiT calkeul
qveynebSi moqmedebs sxvadasxva institucio-
naluri meqanizmi, romelic moicavs erTi
modelidan meoreze gadasvlis process,
hibridis eqsperimentebs, sruliad axali
modelis ganviTarebas.16

dReisaTvis umravles qveyanaSi ukve miR-
weulia e-mTavrobis mzadyofna, ganviTareb-
is maRali tempebi da sazogadoebrivi popu-
laroba, rac ganpirobebulia cifrovizaci-
is farTo horizontebiT, e-mTavrobaze ori-
entirebiTa da misgan miRebuli sargeblis
mimzidvelobiT.

e-mTavrobis modelis danergvisagan miRe-
buli sargebeli mravalferovania, romelT-
agan aRsaniSnavia: saxelmwifos xarisxiani
da farTo momsaxurebiT kerZo da samo-
qalaqo sazogadoebis uzrunvelyofa, da-
balxarjiani komunikacia da informacia-
sTan SeuzRudavi daSveba, ekonomikuri efeq-
tianoba, transaqciis dabali xarji, inter-
netizaciisa da kompiuterizaciis maRali
tempebi, Semcirebuli cifruli uTanasworoba,
marTvaSi moqalaqeebis aqtiuri CarTulo-
ba, decentralizacia, moqalaqeebisTvis
demokratiuli horizontis gafarToeba, dis-
tanciis aRmofxvra Soreul an naklebad
kompaqturad dasaxlebuli adgilebisTvis,
teqnologiuri inovaciebi da sxva.

zemoaRniSnulidan gamomdinare, aRsaniS-
navia, rom e-mTavroba ufro urTierTobebis
gardaqmnaa, vidre teqnologiebis, romelic
saWiroebs axal arqiteqturul sawyisebs,
eleqtronul biurokratias, marketingul
strategias, saxelmwifo dawesebulebebis
struqturul reformirebas, marTvis modern-
izacias, momsaxurebis procesebis moderniza-
cias, teqnologiur iniciativebs, xelmisawv-
dom teqnologiur sivrces, informaciuli
sazogadoebisa da garemos formirebas, sa-
marTlebrivi bazis ganaxlebas, informaciul
usafrTxoebas (eleqtronuli sakuTrebis,
eleqtronuli xelmoweris dacva), SeuzRu-
dav wvdomas, danarTebisa da teqnologiebis
uwyveti ganviTarebis stimulirebas, gadaxdis-
unarian informaciul sazogadoebas, finansebs,
mimzidvel sainvesticio klimats da sxva.
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cxrili 1. e-mTavrobis modeli da ganviTarebis etapebi*
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cxrili 1-is gagrZeleba
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MAIN MODELS OF ELECTRONIC GOVERNMENT
AND THE STAGES OF DEVELOPMENT

RATI ABULADZE
Doctor of Economy, professor

In the Article there is reviewed the evolutional phenomena of e-government, the implementation of which is a
continues process. It is providing the information transparency and efficiency of the functions and activity of government,
economic profitability for the state, citizen and business, standardization and transparency of administering process,
regulation of the governments providing of politics and business climate, equality of rights, emancipation  and autonomy.

In the article, there is reviewed the concepts  nature of e-government, its perception and main trends.
There are show the components required for the implementation of e-government, where there are allocated

as follows: Technologies and annexes, ranging of process, intellectuality without any obstacle, transaction and
mutual action, transformation of the field of administration, administrative and civil culture, high computerization
of society, internalization and well education, factor of success.

The models, stages of development of e-government presented and analyzed and shown on the basis of
generalization the benefit gained by implementation and there are formatted actions of state character.
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